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Area Name

Contact Name: person USAC should contact
wtrn questions about this data
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page 1

Bomerang Wireless

20 L4

Mark LaMert
0CIT

<035> ContactTelephone Number:
MallNumber of the identitied in data line <O3O>

407 - 260 -t071- FCG

<100>

<200>

<zLO>

<300>

<310>

<320>

<330>

</m0>

<410>

<420>
Fixed

Mobile

(cofr pl.b a ttoched w * sh eet)

(cMpl ete attoc h ed @*sh ect)

( ched< to in dt cote.ertit ca d on )
(otto ched d escri ptive d ocum en t)

(ch eck to ihdi.o te.crtif @ tion )
(odoch.d d 6oi ptivc d ocuhent)

(c ompl ete o ft o ched @* sl, eet)
(c M pl ete otto ched @ il sh eet)
(c ompl ete dttu ch ed @ rk sheet)

( if yes, cofr plete ottoched wo*sheet)
(che& to indicote cfrifcotion)
(o ttoch descti p tiv e d ocum en t)

(iI not, ch.ck to indicotu ccttifcotion)
(c om plete attac h ed @rk sh eet)
(c om pl ete o ftoch e d work sh eet)

<430> Number of comptaints pe, r,ooo C;ffi;m;;I;d)-lli1,":l
Service Quality Standards & Consumer protection Rules Compliance

FunctionaIity inTmEEiEiiirations

Company Price Offerings (broadband)

<MO>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

<800> Operating Companies and Affiliates
<90O> Tribat Land Offerings (y/N)? O O<1000> Voice Services Rate Comparabilitv

<1010> I.rroorffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

l-J__tr.- .heck box if no outages to report

service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfi lled Service Requests (voice)
Detail on Attempts (voice)

UnfulfilledServiceRequests(broadband)i_-l(otfuchdescriptfuedocufrent)
ueratt nn aeamh+. /a-^-rL^- rr t"""ttt-

Numberof Complaints per 1,000 cus1qmerslyglSel

l-1'l

Price cap carrie,s, proceed to price_qao Acditional Documentation worksheetrncruding Rote-oJ-Return co rriers offiriot;iirni*" crffi t Excho nge co rriers<2000>

<2005>

<3000>

<3005>

(che* to ihdicdte aerilflcdtion)

(c ompl ete o fto c h ed wot ksh ee t )
Rate of Return Carrie6, proceed to ROR Additional Documentation Workheet

(ched b indicote ceftifcdtionl

{ c o mpl ete d ft o c h ed wo * sh eet )

09/25t2013
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PaSe 12

Area Name Booherahg wirele6s LLC

<020>

<03O> Contact - Persfi USAC

<035> Contact
this data lvlark Lamerc

in data line <03O> 4O?-250-1011

in data line reg!l at ory@cs.l lonlfwood . com

- Number of

ot

l

%.n"o,.,*"oortedfortheAnnualReportingforc,AForuRecipients nE!rPrEI15

ffiIfl,1ffi:ffi;*,x.lilHj.
Carriefi Bo@erang Wirel.ess LIC

CERTIFISD ONLINE

Date 09/25/20!3
Officer. Jare6 Balvatrz

319-743-4606

for this form: lo/L5/ 2oa3Petronswillfullymakinghlsestatementson,t'oo.-...ionthi5iormcanbepuni5hedbyfineorforfeitureqnde.thecommuniF
t"a.,iru"ie""iiheUnitedstatescodc,18u.s.c.sloo1.:tof 19s4,47u.s.c.sqror,rorFLloi]lliffi

0925t2013
Page 12



Page 13

189029

Bomerang Wireless

2074

this Mark tamert
in data <o3D 40?_260_1011

regu1atory@csi longw@d. cm

TO BE COMPLETED BY THE REPORTING CARRIE& IF AN AGENT IS FIUNG ANNUAI. REPORTS ON THE CARRIER'S BEHALF:

H5,* 
ot o*."r,o or,nor,." 

"n 
or"n, ro r,," onnr., *

eiliry that I am Nn omcer of it aufro
t; and, to tne be". or 

'ny 
rnowrJii-*re .p.a" ""J'a"ii'p--il:ffiffii,11##::"Ti;:"fff":r 

the annuar data refi;;;;;;#'f mvioeo to *re aurroazea

Perons willfully oaking fak satements on tnO 
"_

- 

uhderrftlelsoftheunitedstatescodq18tJ.s.c. 
!1@1 

1934' 47u5'c59so2,torlot **IiliilIi

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certificationofAgentAuthorizedtoFileAnnualReportsfo'

as agent for the r€porting o.d

H;:,Jil:;,"matlonreportedhe.".n,,".",o.l].n86rrler;lhaveProvided

PeEonswillfUllymakin8f.l5estatementsonthisfomcanbepunish",o,o""

- 

l8oftheunitedstatescode,lSu.s.c.olool. 1934' 47u's'c oqsoa5o3{b),orfin€orifrprisonmehtunderTitle

09/25i2013 PaEe 13



Attachments



ei-: louch
wtRtLEss

FCC Form 481
sectioa 500 - sen'ice Quariry standards & Consumer protection 

Rures Compriance

Under FCC Rule, Section S4.ZAZ,an ETCprotectionandservicequaritv-,*lu'a,.^r#,[,iilty-t1::#T:t,?"Hjff 
tffi ::I*!?:ffi:1tm,X$*lxii*lf;bJ,,r.. i.ri.o*i,ui?u,,ons and rnterneiaxociarion,s

Iff:'T-.H:"-:it;ilxill,lx;#,rx;H;:ffiti:;1:;:Tserviceisini,ia,ed

z.ffi. --r
,?ifffi:fet" availabilirv information on their *.ebsire ar

11thef ,*,*," orchange
serrice. These same terms 

". u*itrii
- process as outlined in commi.o;^- -,,^l 

to subscribers during tl" 
"r"""1,"J*#"*^,

process as ourlined. in Commissiilil ;"1;#H.:: 
offi* the annuar recertifi cati-on4:ffir?:ri:'Hii*",?ri:ffi 

rrrffi*:#:ffir,i;l''1l'*1ffi j}iJ*,,
5' Boomerang Rrolles aisctostier,-irinutes incrud"a i"iir"rir" p.rT: expir.tion ofptan. fr#f;i.?il*:ffrorseruice, 

*J*u ror aooJriina,frlrliir", in au pubrished urerinet 
fl1ffi :'ffi;H,;ff:fr:fl[:Lrt;:,"": if rhey exceed,r,l nyu", 

", 
*-,'".'* provided

retuit cstuutisrrilnt. and through .rr,;:t:l::e-standard 
t9p q pr"rr 

"irr,o;onl: of locat

, iTlTI.1::^0r,," ui*ffioilo"rl,r"Jl,T."1.'Xice' Plan descriptions * ur"iluil. on thet; uil tne
7 ' Boomerang" ,ou-offi 

is g66-4gg_g7l g. Customers can reacrr

:oo*=*';T';:,0'o"ling 
6li il"*Li1';;iffi;# 

cus^tomers .un arso contact

. *"*ttTf*:'xl,l ilxrt,Hil:tffilu:,_ E..s ru q' rultrffllatton providr

: ,-J""#r:"';il::Hi:;: tll consumer inquiries and complaints received from government9. 
,1?::-*rlr* has proceiures in ptace ro irnlormation in ac<r0At::;;;;i,,i,im:m:X;::#:t-*l-.f.Ur::,,m;:":,.",_":
notificarions re-earding activario"n sir*,,^u"1*., il;;; E*ro*..r.uo urrod..rine io
rccei'e these messages and norices orroll,:g o;;;r;i;';;criber chooses to Jecrine free
notificarions rher,"'i-rt o."iu"-;;ir,i'"r:l.f^l". r"Ln*,'rl[ required b5.the FCc such as:[;:1,S,HJrU:m:,,;* lliXlin""'n notices, .," in" .u,to*,i.uooo,op, out or

'i: ii:e-(: cci..Elec
. tr::-.:' :,. :.:-r:



'#\

enlouch
WIRELESS

FCC Forrn 4gi
Section 600 - Functionality in Emer_sency Situations

Under FCC Rules. an ETC must demonsrrate its abiliry to remsih':ation s. s ince Boomid iiffi ii::'ffi;ffibjlf":""1'r,::1 t1fona r in emergency
sen'ice *,,'..."""J1f:.frf-llExr; lffi.tfr:j:nxl,l,:ess poomeingl is providingpror.idc to irs cusromers the same abititv i:.:"_r:,_Tr_:::,T1fr. 

om other car.ieffi is abte ro

fixx;lli'l1:Hr:"i"I#{ilH,*#i#rTiirffi 
*fi*t**:-,3,:1pfacilities' and the capab,itv-offiail trarnc ffi:Hiffi from emergency situahoas.Boomerang. along rr

*i[i*r?*ffi tffiiffi i{ffff T;l,:;;ffi :*:ffi:,,H:ffi ix,,,Ti"n
con r ror r ed 

"*p.o 1:,f i1, 
r * i al' v "il,i;ff I; fl"Hl#:f d"1,, po wer unJ-rrva^c', ocritical nronitoring, a1d slure ur""., *i,n uio*"rt;;;;Tl.J[:tt #fl[:r]ill3___,i"H3':;'J:j"H*:xl:'fi ****OU**il#fu 

r,?J,"*is,,,:,;:T,,fr ir
the facility are implemented on ttouia".i.eners, each witbre?undant daia *r**rt *d pou,er.

\.riie.gss
rlaii::, :

l^^.^-
"'-i :i e:C.r9 \,\,,e,€}SS
:: .i.- .- --'' r: i'.'i.i.:'-- i:-

CC,.=:+- .-.


